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MODEL OF CARE (MOC) TRAINING 2020 REMINDER
Centers for Medicare and Medicaid Services Mandatory Requirement

Molina Healthcare of Michigan is required to provide annual training to our entire Medicare
contracted provider network, regarding its MOC program for dual eligible enrollees. The MOC
is the architecture for Molina’s care management policy, procedures and operational systems
for our dual eligible population.

To ensure Molina Healthcare remains compliant with CMS regulatory requirements for MOC
training, receipt of a completed Attestation Form is due to Molina Healthcare no later than
November 30, 2020. If you have already completed the training and Attestation, please
disregard this notice.

Provider Training material can be found on the Molina Medicare website under Molina Healthcare
Model of Care or through the following link:
https://www.molinahealthcare.com/providers/common/medicare/~/media/Molina/P ublicWebsite/
PDF/Providers/common/medicare/2020-MOC-Provider-Training.pdf

For a copy of the MOC Attestation please visit the Molina Medicare website at:
https://www.molinahealthcare.com/~/media/Molina/PublicWebsite/PDF/Providers/common/medi
care/model-of-care-mi-2020.pdf

If you are completing the training as a group, one MOC Attestation Form should be
submitted that applies to all in the group by the individual with authority to sign on behalf
of the group. An attendance log MUST also be included with your form.

Please return the signed form viaemail to:
MHMProviderServicesMailbox@MolinaHealthCare.Com

If you have any questions, please contact your Provider Services Representative at
(855) 322-4077.

Thank you for your immediate response and cooperation

Molina Healthcare of Michigan
880 West Long Lake Road, Suite 600
Troy, MI 48098 (855) 322-4077
www.MolinaHealthcare.com
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