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A fax bulletin for the Molina Healthcare of Washington Provider Network

Evolent, formerly New Century Health- Oncology/Cardiology
(Medicaid/Marketplace)

Molina Healthcare of Washington, Inc cares about our member’s health and is continually enhancing
programs to improve the quality of care. As a reminder, Evolent is delegated to conduct prior
authorization review, and all providers are required to submit prior authorizations for oncology-related
services through Evolent. Treatment plans will be reviewed using nationally recognized evidence-based
guidelines. This requirement applies to all specialties for your Molina Medicaid members 21 years of age
and older and Marketplace members 18 years of age and older.

Please be advised going forward Molina Healthcare will no longer be able to pay or approve codes
without a prior authorization from Evolent. If a claim is submitted with services which have not been
approved by Evolent, the service will be denied, and providers will be required to appeal.

Molina Healthcare of Washington, Inc allows a 14-day retro period from date of service to request
additional services that may not have been in the initial request. Due to Evolent not reviewing retro
services, if you need to add additional services within 14 days of the date of service, please submit a
retro request to Molina Healthcare at 800-767-7188.

Oncology-related services:
¢ Oncology-related services
o Infused and injectable chemotherapeutic agents
o Supportive/symptom management medications
o Radiation treatments
o Cardiology

We hope you will find value in the following changes coming with the Evolent Health partnership:
Real-time authorizations issued for approvable treatment plans submitted via the Molina or Evolent

online portals at https://my.newcenturyhealth.com / Availity Essentials

Ability to confirm member eligibility through the Evolent’s portal prior to entering a treatment plan.
Oncology, radiation oncology and cardiology physicians on staff to answer your questions.
Telephonic Intake available for submitting treatment plans, if needed

Dedicated Evolent Provider Network Manager to use as a direct point of contact for any issues or
questions.
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