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A fax bulletin for the Molina Healthcare of Washington Provider Network

Live Availity Essentials Trainings
August and September 2023
(Medicaid, Medicare, Marketplace)

Knowing the ins and outs of working with Molina Healthcare (Molina) can be invaluable in streamlining
your workflow. That’s why Availity and Molina are teaming up to offer a live webinar, Availity Essentials
Provider Portal Overview for Molina Providers.

We'll show you how to work with Molina on Availity and access popular Single Sign On (SSO) capabilities.
Here’s a preview of what you will learn:
e View and submit claims
e Upload supporting documentation using the “Send Attachments” feature
e Directly message Molina from within the Claims Status and E&B transactions sections
e Access these SSO capabilities through Molina’s Payer Space: Appeal/Correct Claims,
Authorizations, Member Roster and Reports

We know you have been busy, so we are offering a few more training opportunities to fit with your
schedule. Join Availity and Molina for Availity Essentials Provider Portal Overview for Molina Providers
on these dates:

e Tuesday, August 8 @ 12:00 - 1:15 p.m. PT

e Monday, August 28 @ 9:00 - 10:15 a.m. PT

e Tuesday, September 12 @ 11:00 a.m. - 12:15 p.m. PT
e Monday, September 25 @ 9:00 — 10:15 a.m. PT

BONUS! For your convenience, all attendees will receive a handout with tips on accessing the Availity
tools that they can use for Molina.

To register for one of these training sessions, log into Availity Essentials and proceed to the Help &
Training section located at the top right of the screen and select Get Trained. Once in the training
catalog, go to the Sessions tab at the top of the page and then you will see the above training listed as
Availity Essentials Provider Portal Overview for Molina Providers-Live Webinar.

Not registered with Availity Essentials? Registering your organization is easy and free. Your
organization’s administrator should register on availity.com/molinahealthcare.
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