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A fax bulletin for the Molina Healthcare of Washington Provider Network

In-Network Clinical Laboratory Reminder
(Medicaid, Medicare, Marketplace)

Molina Healthcare of Washington (Molina) would like to remind our providers to utilize in-network
clinical laboratory providers. To find an in-network laboratory, visit our Provider Online Directory here:
Sapphire365 (sapphirethreesixtyfive.com)

Quest Diagnostics (Quest) is Molina’s preferred in-network clinical laboratory provider. Quest offers
numerous benefits to providers, including:

e Widespread patient access: Quest has free-standing Patient Service Centers in many locations
across Washington; they may also install a drop box in a provider office or send a courier out to
pick up samples directly from the office.

e Extensive testing options: Quest can perform laboratory testing required to care for Molina’s
membership, including but not limited to routine medical labs, toxicology and prescription drug
monitoring and a wide variety of genetic and other specialized test options.

e Access to test results: Providers can access Quest’s online tools to order and view test results.
Quest provides Molina with direct access to Molina members’ test results, which helps to
alleviate year-end HEDIS® record audits at the provider office. Quest also offers an online
platform to give Molina members direct access to their test results.

Please visit www.QuestDiagnostics.com or call (866) 697-8378 to learn more about Quest’s testing

offerings and variety of options available to your practice.

Thank you for continuing to serve Molina members!
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