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alRVoLNA  Provider Newsflash

A fax bulletin for the Molina Healthcare of Washington Provider Network

Molina is Changing to Availity as Our Exclusive Provider Portal
Invitation to Attend a Free 30-Minute Webinar Training
(Medicaid, Marketplace, Medicare)

Dear Provider Partner:

Molina Healthcare has chosen Availity as its exclusive provider portal, and we’re inviting everyone to learn more.
Join us for a free webinar to learn how to manage your patients’ health care online.

Beginning June 3, 2021, Molina will be available on Availity Portal as your one-stop shop for information and
transactions from Molina and other participating payers. While we encourage you to get registered and take
advantage of Availity training, you will continue to have access to the existing Molina Provider Portal throughout
your transition to Availity. On Availity, you’ll have access to:

Submit claims, send supporting claim documentation, and check claim status
Check member eligibility and benefits
View remittances and EOPs/EOBs
Access Molina-specific resources through a dedicated payer space on Availity Portal:
o View and navigate through your member roster
o Submit claim appeal/dispute/reconsideration
o Compare your HEDIS® scores with national benchmarks
o Submit and view prior authorizations

Let’s get to know each other

Are you new to Availity Portal? We can help you lay the groundwork with a 30-minute introductory webinar on
June 9 or June 21. We’'ll show you how to get your free Availity Portal account and navigate Availity Portal for
basic transactions. Also, learn about payer-specific apps and resources in Payer Spaces.

Join one of the timeslots below:
o Wednesday, June 9, at 1 p.m. Eastern Time — Click here to reqgister
e Monday, June 21, at 1 p.m. Eastern Time — Click here to reqister

We look forward to working with you!
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https://availity.zoom.us/webinar/register/WN_6QoGpv-XQ9GUdraXdonVXQ
https://availity.zoom.us/webinar/register/WN__QJ4u7_ESymYPvXob8N_iA

