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MolinaHealthcare Provider Toolkits
March 31, 2021
(Medicaid, Marketplace, Medicare)

Dear Provider,

Molina Healthcare of Washington would like to share with you the following Provider Toolkits posted on
the Provider Portal.

e HEDIS® Provider Toolkit
The purpose of this toolkit is to share pertinent information about Healthcare Effectiveness Data and
Information Set (HEDIS® measures and offer best practices and tips to boost your scores and
improve patient health outcomes as determined by these measures.

e Prenatal and Postpartum Provider Toolkit
This Prenatal and Postpartum Care (PPC) Toolkit has been designed to provide you with pertinent
information on the PPC HEDIS® measure. Included in this toolkit are measure specifications and tips
specific to Prenatal and Postpartum Care (PPC), medical record documentation requirements, and
billing guidance.

You may download these toolkits, along with the existing Consumer Assessment of Healthcare
Providers and Systems (CAHPS®) Toolkit referenced in the blast fax sent on 12/21/2020, from the
Molina provider portal found under the forms section.

Provider Portal Link: https://provider.molinahealthcare.com/

Thank you for your continued service to Molina Healthcare members.

If you have any questions, you can contact the Molina Healthcare of Washington’s Quality Improvement
Department:

Tel: (800) 869-7175 Ext. 141428
Fax: (800) 338-7976
Email: MHW_QI DEPARTMENT@ MolinaHealthcare.com
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