
Provider Newsflash

A fax bulletin for the Molina Healthcare of Washington Provider Network 

Effective Immediately: Molina’s Provider Online Directory 

To Display Maximum of Five Service Locations Per Provider 
(Medicaid, Medicare, Marketplace) 

To improve our Provider Online Directory (POD), effective immediately, Molina Healthcare of 

Washington (Molina) will only display an individual provider at a maximum of five service locations. 

If currently displaying at more than five service locations, we will use recent claims experience to 

determine which locations to display. Loading a servicing provider to a specific service location in our 

claims system is not necessary for claims payments purposes, as claims pay at the group TIN/NPI level. 

Please ensure your rosters are adjusted accordingly to tell us specifically which service locations a 

provider should be displayed. A maximum of five will be allowed. 

We will reach out to affected providers to give an opportunity for any needed changes. 

Thank you for continuing to serve Molina members! 
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